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IMPORTANT LEGAL NOTICE — NOT LEGAL ADVICE  DEXITPLAN IS NOT A LAW FIRM, ESTATE ATTORNEY, FINANCIAL ADVISOR, CERTIFIED PUBLIC ACCOUNTANT, OR TAX PROFESSIONAL. NOTHING IN THESE TERMS OF SERVICE CONSTITUTES LEGAL, FINANCIAL, TAX, ESTATE PLANNING, OR PROFESSIONAL ADVISORY SERVICES OF ANY KIND. No attorney-client relationship is created by your use of our Services. You are strongly encouraged to consult a licensed attorney or other qualified professional before making any legal, financial, or estate planning decisions.
Introduction
These Terms of Service ("Terms") set forth the legal agreement between you ("you," "your," or "User") and Dexit Digital Account Services ("DEXITPLAN," "we," "us," or "our") governing your access to and use of our products, websites, services, applications, and digital platforms (collectively, the "Services"). DEXITPLAN provides estate-focused digital asset management tools, including DEXITPLAN, our proprietary digital estate planning platform for individuals and professionals such as estate attorneys, fiduciaries, wealth advisors, and other authorized parties.
By accessing or using our Services — including but not limited to visiting our websites, creating an account, uploading data, or interacting with our platform in any way — you acknowledge that you have read, understood, and agreed to be bound by these Terms, along with our Privacy Policy and Cookie Policy (collectively, the "Agreements"). If you do not agree to these Terms or any of the Agreements, you must not use or access the Services.

1. Legal Notice and Acceptance of Terms
These Terms constitute a binding legal agreement between you and Dexit Digital Account Services ("DEXITPLAN"). In consideration of DEXITPLAN providing you access to the Services, and in consideration of your agreement to comply with these Terms, the Parties agree to be bound by the obligations set forth herein.

	HOW YOU ACCEPT THESE TERMS  To use the Services, you must affirmatively accept these Terms by clicking the 'I Agree' button or checking the unchecked acceptance box during account registration. You may not register for or use the Services without completing this step. Your click or checkbox action constitutes your electronic signature and legally binding acceptance under the Electronic Signatures in Global and National Commerce Act (E-SIGN Act, 15 U.S.C. § 7001) and the North Carolina Uniform Electronic Transactions Act (N.C.G.S. § 66-311 et seq.). DEXITPLAN maintains a timestamped audit trail of your acceptance, including the date, time, IP address, account identifier, and version of the Terms accepted.



If you are using our Services on behalf of an organization or other legal entity, you represent and warrant that you have the authority to bind that entity to these Terms. If you do not have such authority or do not agree to these Terms, you must not use our Services.

Modifications to These Terms
DEXITPLAN reserves the right to modify these Terms at any time. For material changes — including changes to fees, arbitration provisions, data practices, license scope, or liability — we will provide at least 30 days' advance written notice via email and a prominent platform banner, and require existing users to affirmatively re-accept before continuing. For non-material changes, we will update the Effective Date; your continued use constitutes acceptance. Notice will be provided through at least one of: email to the address on file; a prominent platform banner; or an updated Effective Date with a summary of changes.

1.1 Scope and Ownership
These Terms govern your access to all features and functionality offered through our Services, including any subdomains, software, APIs, support services, and associated digital products. All rights not expressly granted herein are reserved by DEXITPLAN. The DEXITPLAN platform, and any software, content, or processes made available through our Services, remain the exclusive intellectual property of Dexit Digital Account Services.

1.2 Legal Capacity and Authority
Access to and use of DEXITPLAN's Services is limited to individuals and legal entities capable of forming legally binding agreements under applicable law. By registering for, subscribing to, or using any part of the Services, you affirm that:
1. You are at least eighteen (18) years old, or otherwise possess the legal capacity required in your jurisdiction to enter into enforceable contracts;
1. You are not prohibited from using or receiving the Services under any applicable laws, including those of the United States;
1. If you are acting on behalf of a company, trust, estate, nonprofit, or other legal entity, you have the authority to bind that entity to these Terms.

If it is later determined that you lacked proper authority to bind an entity, you agree to be personally liable for obligations up to the amounts that would have been owed by the entity. DEXITPLAN relies on representations made by individuals purporting to act on behalf of organizations or third parties. In cases of ownership dispute, DEXITPLAN may suspend or restrict access pending resolution.

1.3 Product Modifications and Discontinuation
We reserve the right to modify, adjust, update, suspend, or permanently discontinue any part of our Services at any time. We will notify users through at least one of: email to the address on file; a prominent platform banner; or an updated Effective Date with a summary of changes. We aim to provide at least 14 days' advance notice of feature discontinuation and at least 30 days' advance notice of material pricing changes where operationally feasible. When a service or feature is discontinued, you are solely responsible for taking appropriate action prior to the Discontinuation Date. In the unlikely event that DEXITPLAN discontinues its Services entirely, we will provide at least 60 days' notice to all active users.

1.4 Ownership and Intellectual Property
Except where explicitly stated, these Terms do not grant you any ownership rights or licenses to our intellectual property or that of any third parties. All rights, titles, and interests in the Services remain solely with DEXITPLAN or the respective third-party rights holders. "Intellectual Property Rights" refers to all legal rights related to patents, copyrights, trademarks, trade secrets, design rights, database rights, and other similar protections — whether registered or unregistered — existing now or in the future, worldwide.
DEXITPLAN™ and related service marks are protected under applicable trademark laws. The full trademark ownership statement, protected service description, trademark use policy, and IP enforcement rights are set forth in Section 5 of these Terms, incorporated here by reference. See Section 1.4 trademark notice: DEXITPLAN™ asserts trademark rights in its name and marks under common law and applicable federal law including the Lanham Act (15 U.S.C. § 1051 et seq.).

2. Definitions
For the purposes of these Terms, the following terms have the meanings set forth below.

	Term
	Definition

	Account
	The user-specific access credentials and associated records maintained by DEXITPLAN that permit you to use and manage the Services.

	Affiliate
	Any entity that directly or indirectly controls, is controlled by, or is under common control with Dexit Digital Account Services.

	Applicable Law
	All laws, statutes, ordinances, regulations, rules, codes, and treaties that apply to your access to or use of the Services, including the laws of the United States, individual U.S. states (including RUFADAA and applicable privacy laws), and relevant foreign jurisdictions.

	Authorized Fiduciary
	An estate attorney, healthcare proxy, executor, administrator, or legal representative granted access to manage a user's digital assets and account directives under applicable law.

	Authorized User
	Any person or legal representative whom you have lawfully authorized to access your Account, including fiduciaries, estate executors, digital asset managers, legal guardians, or attorneys-in-fact.

	Customer Content
	Any data, files, instructions, metadata, communications, documents, notes, legacy preferences, or other materials uploaded, submitted, transmitted, or stored by you or your Authorized Users through the Services.

	Digital Assets
	Any electronic records, files, accounts, tokens, intellectual property, or content stored or accessible via digital means, including email accounts, cryptocurrency wallets, cloud storage files, domain names, and social media profiles.

	Personal Data
	Has the meaning assigned under applicable privacy laws (e.g., 'personal information' under CCPA, 'personal data' under GDPR), and includes any data that can be used to identify, contact, or locate a natural person.

	Platform
	The combination of proprietary software, websites, databases, infrastructure, APIs, and user interface provided by DEXITPLAN to deliver the Services.

	Privacy Policy
	DEXITPLAN's Privacy Policy (v5, effective March 17, 2026), incorporated into these Terms by reference.

	Services
	All features, tools, software, applications, integrations, and support functions provided by DEXITPLAN for the purpose of enabling Users to manage, organize, designate, share, or delete Digital Assets and associated content.

	Third-Party Services
	Any websites, platforms, vendors, or tools not owned or operated by DEXITPLAN that may be integrated into or accessible through the Services.

	User / You / Your
	Any individual or legal entity that creates an Account, accesses, or uses the Services, including any Authorized Users acting on behalf of such individual or entity.

	User Data
	Any Content, Personal Data, or information that you or your Authorized Users provide, upload, or transmit to the Services, including metadata, usage logs, or authentication data.



3. Privacy and Data Protection
We collect only information necessary to provide our Services and use encryption for all data in transit and at rest. Our complete data practices are described in our Privacy Policy (v5), incorporated into these Terms by reference. DEXITPLAN does not sell your personal information. DEXITPLAN does not share your personal information for cross-context behavioral advertising. DEXITPLAN does not collect account numbers, passwords, login credentials, health records, or financial balances.
Our data practices are designed to comply with the following laws and frameworks, where applicable:
1. California Consumer Privacy Act (CCPA) and California Privacy Rights Act (CPRA)
1. General Data Protection Regulation (GDPR) — where applicable to international users
1. EU-U.S. Data Privacy Framework (DPF, effective July 11, 2023) — replacing the invalidated Privacy Shield (2020) and Safe Harbor (2015) frameworks
1. Revised Uniform Fiduciary Access to Digital Assets Act (RUFADAA)
1. Children's Online Privacy Protection Act (COPPA), as amended effective June 23, 2025
1. North Carolina Identity Theft Protection Act (G.S. § 75-65)
1. New York SHIELD Act (as amended December 2024, 30-day breach notification requirement)
1. CAN-SPAM Act (15 U.S.C. § 7701)
1. Stored Communications Act (18 U.S.C. §§ 2701–2712)

	Note on HIPAA: DEXITPLAN is not a Covered Entity or Business Associate under HIPAA (45 CFR 160.103). HIPAA does not apply to DEXITPLAN. DEXITPLAN does not enter into Business Associate Agreements (BAAs) and does not process Protected Health Information (PHI). Any reference to HIPAA in DEXITPLAN materials is solely to document and confirm inapplicability. See Privacy Policy Section 1.1(a).



By using our Services, you confirm your agreement to the data practices described in our Privacy Policy, Cookie Policy, and any applicable Data Processing Agreement. For questions, contact dexit@dexitplan.com.

4. User Accounts, Access, and Responsibilities
4.1 Account Creation
To use the Services, you must register for an Account by providing accurate, complete, and current information as prompted by our registration process. You may not: create an Account using a false identity or another person's information without legal authorization; maintain more than one personal Account without our prior written consent; or transfer or assign your Account without our express prior written permission, except where legally authorized.

4.2 Account Security
You are solely responsible for maintaining the confidentiality and security of your login credentials. You agree to: implement industry-standard security practices; notify us immediately at dexit@dexitplan.com if you suspect unauthorized access; and accept responsibility for all activities that occur under your Account, whether authorized by you or not, unless caused by DEXITPLAN's gross negligence or willful misconduct.

4.3 Authorized Users
You may authorize other individuals — such as fiduciaries, executors, or legal agents — to access your Account under strict conditions and in compliance with all Applicable Laws. You are responsible for all actions taken by your Authorized Users. We reserve the right to require documentation before granting access and to deny or revoke access where authentication, legality, or compliance is uncertain.

4.4 Identity Verification
DEXITPLAN may require identity verification or additional information before gaining full access to the Services, authorizing third-party or fiduciary access, or executing deletion or transfer directives on Digital Assets. We may rely on third-party verification tools and data sources.

4.5 Account Inactivity and Closure
DEXITPLAN recognizes that digital estate planning documents may not require regular access. If your Account remains inactive for a continuous period of 24 months, DEXITPLAN reserves the right to suspend access temporarily, initiate outreach to confirm continued interest, and close the Account after providing at least 30 days' advance written notice. Before closure, you will have the opportunity to reactivate the Account, export your Content and Digital Asset directives, or assign access to an Authorized User or legal representative. The 24-month threshold is consistent with our Privacy Policy data retention policy for inactive accounts.

4.6 Account Termination by User
You may terminate your Account at any time through your account settings or by contacting dexit@dexitplan.com. Upon verified termination: your access will be disabled; you will have 30 days to export your Content and Digital Asset directives in a machine-readable format at no charge; DEXITPLAN will send a 7-day pre-deletion reminder; after the export window, your Content will be deleted per our Data Retention Policy. Certain legal records may be retained for compliance purposes. Once deleted, your data cannot be recovered.

4.7 Account Suspension or Termination by DEXITPLAN
DEXITPLAN distinguishes between two categories of account action.
4.7(a) Immediate Suspension Without Notice
DEXITPLAN may immediately suspend access without prior notice for: active fraud or account compromise posing an immediate security risk; uploading CSAM, illegal content, or content violating federal law; active cyberattacks originating from your Account; court orders or legal obligations requiring immediate suspension; or credible evidence of imminent serious harm. DEXITPLAN will notify you at dexit@dexitplan.com as soon as practicable following any immediate suspension.

4.7(b) Termination or Suspension With Notice and Cure
For other violations, DEXITPLAN will: (1) send written notice describing the specific violation and action required to cure it; (2) provide 14 days to cure the violation; (3) if uncured, suspend your account with an additional 14-day data export window; and (4) permanently terminate if the violation remains uncured. The notice-and-cure process does not apply to repeat violations within 12 months, willful violations, or fraud and fiduciary misconduct. In all cases, DEXITPLAN will make reasonable efforts to allow data export before permanent deletion.

4.8 Prohibited Uses
You are expressly prohibited from: uploading, storing, or distributing illegal content, stolen data, pirated materials, or CSAM; uploading PII of others without legal authorization; commercializing access to your account; impersonating legal authorities or engaging in unlawful estate manipulation; bypassing legacy access protocols; using bots or automated tools to interfere with user flows; using the Services in violation of U.S. export control laws; or using any content, data, outputs, or information from the Services to train, fine-tune, benchmark, or develop any AI, machine learning, or automated decision-making system without DEXITPLAN's prior express written consent.

4.9 User Content Responsibilities
You are solely responsible for any User Content you submit, upload, or store. You affirm that: you have full legal rights to store and share such content; it does not violate any intellectual property rights or fiduciary duties; it complies with all applicable laws; and where it includes information about third parties, you have legal authority to include that information. DEXITPLAN is not liable for errors, omissions, or unauthorized disclosures within your submitted content.

4.10 Fiduciary and Agent Conduct
If you are accessing the account or directives of a deceased or incapacitated user as a legally designated fiduciary under RUFADAA (North Carolina Chapter 36F; adopted in 46 states plus Washington D.C.) or comparable laws, you must: act within the scope of your legal authority; provide all requested documentation; and use the access only for legitimate, lawful purposes. DEXITPLAN processes fiduciary access requests following RUFADAA's three-tier priority: (1) user's platform instructions take highest priority; (2) estate planning documents govern if no platform instructions exist; (3) these Terms and applicable default law govern if neither exists. DEXITPLAN releases only organizational information — the list of service providers the user recorded and written instructions — and does not provide login credentials or direct account access. Any misuse of posthumous access rights will result in immediate suspension, legal review, and potential law enforcement referral.

5. Intellectual Property Rights
DEXITPLAN's intellectual property is among its most valuable commercial assets. This section sets forth DEXITPLAN's complete ownership rights, the scope of any license granted to you, and the full remedies available in the event of any violation.

5.1 Ownership of the Services — Comprehensive IP Assertion
ALL CONTENT, FEATURES, FUNCTIONALITY, AND MATERIALS COMPRISING OR ASSOCIATED WITH THE DEXITPLAN PLATFORM ARE THE EXCLUSIVE PROPERTY OF DEXIT DIGITAL ACCOUNT SERVICES AND ITS LICENSORS. This ownership is absolute, worldwide, and perpetual, and encompasses without limitation: all source code, object code, compiled code, scripts, APIs, algorithms, and data models; all user interfaces, visual design elements, screen layouts, and the overall look and feel of the platform; the DEXITPLAN name, logo, taglines, service marks, trade dress, and all registered and unregistered trademarks; all written content, help documentation, training materials, and marketing copy; platform analytics, aggregated usage data, system architecture, database schemas, workflow logic, proprietary methodologies, and any data or processes that derive independent economic value from not being generally known; and all enhancements, updates, patches, and new features, whether developed before or after these Terms.
These materials are protected by: copyright law (17 U.S.C. § 101 et seq.); trademark law (15 U.S.C. § 1051 et seq., Lanham Act); trade secret law (18 U.S.C. § 1836 et seq., Defend Trade Secrets Act) and North Carolina G.S. § 66-152 et seq.; patent law (35 U.S.C. § 1 et seq.); and applicable international intellectual property treaties. Nothing in these Terms grants you any ownership, co-ownership, equity interest, or implied license in DEXITPLAN's intellectual property. All rights not expressly granted are reserved.

5.2 Limited License to Users
Subject to your full, continuous compliance with these Terms, DEXITPLAN grants you a license that is: limited to features expressly available to your account tier; non-exclusive; non-transferable and non-sublicensable; revocable immediately upon any violation; restricted to personal, business, or fiduciary use consistent with these Terms; and coterminous with your active account in good standing.
5.2(a) Prohibited Conduct
The following are strictly prohibited and constitute a material breach giving rise to immediate license termination and all available legal remedies:
1. Reverse engineer, decompile, disassemble, decrypt, or attempt to derive source code, object code, or underlying structure from any part of the Services;
1. Use any automated tool, bot, spider, crawler, scraper, or other method to extract, copy, or mirror any content, data, or functionality;
1. Attempt to reconstruct, replicate, or approximate any proprietary algorithm, data model, workflow logic, or methodology;
1. Copy, reproduce, frame, mirror, or cache any portion of the Services for redistribution or commercial use;
1. Create derivative works based on the Services, platform design, or any DEXITPLAN content;
1. Sell, resell, rent, lease, loan, sublicense, distribute, or commercialize access to the Services or any DEXITPLAN content;
1. Use the Services or any portion thereof to build, support, develop, or enhance a competing product, service, or platform;
1. Remove, obscure, alter, or replace any copyright notice, trademark notice, or proprietary legend;
1. Register any domain name, social media handle, trademark, or identifier that incorporates or is confusingly similar to any DEXITPLAN mark.

5.2(b) Injunctive Relief Acknowledgment
YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT ANY BREACH OR THREATENED BREACH OF SECTION 5.2(a) WOULD CAUSE IRREPARABLE HARM TO DEXITPLAN FOR WHICH MONETARY DAMAGES WOULD BE AN INADEQUATE REMEDY. Accordingly, DEXITPLAN shall be entitled to seek immediate injunctive or other equitable relief in any court of competent jurisdiction without the requirement of posting bond, and without prejudice to any other rights or remedies available at law or in equity.

5.2(c) Trade Secret Acknowledgment
You acknowledge that certain elements of the Services — including source code, algorithms, data models, workflow logic, and proprietary methodologies — constitute trade secrets of DEXITPLAN protected under the Defend Trade Secrets Act (18 U.S.C. § 1836) and applicable state law. Misappropriation may give rise to civil liability including exemplary damages of up to two times actual damages and attorney's fees for willful misappropriation, as well as criminal prosecution under 18 U.S.C. § 1832.

5.3 User Content and Data
You retain ownership of all content and data ("User Content") you upload, input, or create using the DEXITPLAN platform. By submitting User Content, you grant DEXITPLAN a limited, royalty-free, worldwide license to use, host, copy, process, transmit, and display such content solely for: providing the Services; performing internal operations (e.g., backups, diagnostics, fraud prevention); and improving and developing the platform in accordance with our Privacy Policy. DEXITPLAN will not use your User Content for advertising or marketing purposes, will not sell or share it except as described in our Privacy Policy, and will not train artificial intelligence or machine learning models on your identifiable User Content without your explicit written consent. We do not claim ownership of your digital assets or any third-party data stored in your directives.

5.4 DEXITPLAN Trademarks
DEXITPLAN™ and all related names, logos, taglines, and service marks are the trademarks of Dexit Digital Account Services, protected under common law trademark rights and applicable federal and state trademark laws including the Lanham Act (15 U.S.C. § 1051 et seq.). No right or license to use any DEXITPLAN trademark is granted by these Terms. You may not use any DEXITPLAN trademark in any manner likely to cause confusion, register any confusingly similar mark, use DEXITPLAN's name in metatags or SEO without consent, or display DEXITPLAN's logo on your own products without a separate trademark license agreement. Trademark use requests: dexit@dexitplan.com — Subject: Trademark Use Request.

5.5 Copyright Notice and DMCA Compliance
The DEXITPLAN platform is protected by copyright. Unauthorized copying, reproduction, distribution, or creation of derivative works may give rise to civil liability for statutory damages of up to $150,000 per work for willful infringement under 17 U.S.C. § 504, as well as criminal prosecution under 17 U.S.C. § 506.
DMCA Designated Agent
To submit a DMCA takedown notice or counter-notification, contact DEXITPLAN's designated copyright agent:
	DEXITPLAN Copyright Agent Email: dexit@dexitplan.com — Subject line: DMCA Takedown Notice Mailing Address: 10850 Providence Rd, #1054, Charlotte, NC 28277, USA  A valid takedown notice must include: (1) a physical or electronic signature of the authorized copyright owner; (2) identification of the copyrighted work; (3) identification and location of the infringing material; (4) your contact information; (5) a good faith belief statement; and (6) a statement under penalty of perjury of accuracy and authorization.  Warning: Under 17 U.S.C. § 512(f), knowingly and materially misrepresenting that material is infringing may result in liability for damages including costs and attorneys' fees.



Repeat Infringer Policy
DEXITPLAN maintains a repeat infringer policy consistent with 17 U.S.C. § 512(i). DEXITPLAN will terminate accounts of users determined to be repeat infringers after receiving two or more valid DMCA takedown notices related to content uploaded through their account.

5.6 Third-Party Content and Integrations
The Services may include integrations with or links to third-party tools, services, or content providers. DEXITPLAN does not endorse, warrant, or assume responsibility for any third-party content or services; is not responsible for their availability, accuracy, or privacy practices; and disclaims all liability for any harm arising from your use of third-party services. Your use of third-party services is governed solely by the terms and privacy policies of those providers.

5.7 IP Violation Reporting and Enforcement
If you observe any violation of DEXITPLAN's intellectual property rights, report it immediately to dexit@dexitplan.com — Subject: IP Violation Report. DEXITPLAN reserves the right to investigate, immediately terminate accounts of violators, pursue all available civil remedies including injunctive relief and statutory damages, and refer willful infringement to appropriate law enforcement. Failure to enforce any right in a particular instance does not constitute a waiver of that right. Any waiver of DEXITPLAN's IP rights must be in writing signed by an authorized representative.

6. Service Levels and Performance
6.1 Scheduled Maintenance
DEXITPLAN may periodically perform scheduled maintenance. We will provide at least 48 hours' advance notice for planned downtime expected to exceed 15 minutes and will schedule maintenance during non-peak hours when possible.

6.2 Emergency Maintenance
In rare cases, we may conduct emergency maintenance to patch critical vulnerabilities, mitigate active security threats, restore data integrity, or comply with urgent legal obligations. We will make reasonable efforts to notify affected users and restore normal operations as quickly as possible.

6.3 No Warranties for Uninterrupted Service
DEXITPLAN does not guarantee that the Services will be free from errors, interruptions, delays, or imperfections at all times. The Services are provided on an "as is" and "as available" basis. We disclaim all express or implied warranties, including fitness for a particular purpose, non-infringement, merchantability, and accuracy or timeliness of content delivery.

6.4 Force Majeure
DEXITPLAN shall not be held liable for any failure or delay in performance caused by circumstances beyond our reasonable control, including acts of God, natural disasters, cyberattacks, internet service interruptions, government actions, war or terrorism, labor strikes, or pandemic-related disruptions.

7. Security and Compliance
DEXITPLAN implements and maintains administrative, technical, and physical safeguards designed to align with industry best practices, including: role-based access controls (RBAC) and least-privilege policies; AES-256 encryption for data at rest and TLS 1.2 or higher for data in transit; multi-factor authentication (MFA) for all internal system access; regular vulnerability scanning, penetration testing, and patch management; audit logging and activity monitoring; and formal policies for information security, incident response, and business continuity.

7.1 SOC 2 Alignment
DEXITPLAN is actively working toward obtaining SOC 2 Type I and Type II certification. While not yet formally certified, our security and privacy controls are designed to align with the SOC 2 Trust Services Criteria. We will provide updates on certification progress upon request.

7.2 Incident Detection and Response
DEXITPLAN maintains a documented Incident Response Plan aligned with NIST 800-61. In the event of a confirmed data breach involving your User Content or Personal Data, we will:
1. Notify affected users without undue delay, and within 30 days for New York residents under the NY SHIELD Act (amended December 2024), and without unreasonable delay for North Carolina residents under G.S. § 75-65;
1. Describe the nature of the breach, affected data, mitigation efforts, and recommended protective actions;
1. Report to the North Carolina Attorney General simultaneously with or promptly following individual notification if the breach affects more than 1,000 NC residents;
1. Report to the New York Attorney General, Department of State, State Police, and Department of Financial Services if the breach affects New York residents, per the NY SHIELD Act;
1. Cooperate with regulatory authorities in accordance with applicable U.S. and international data breach laws.

7.3 Confidentiality of User Data
All User Data is treated as strictly confidential. Access by DEXITPLAN personnel, contractors, or subprocessors is permitted only on a need-to-know basis. We will never access, view, or share your data unless: it is necessary to provide or support the Services; you give explicit consent; we are legally required to do so; or it is needed to enforce these Terms or investigate suspected violations.

7.4 Regulatory Compliance Framework
DEXITPLAN designs its Services to support compliance with the following legal and regulatory frameworks:
1. RUFADAA — enacted in North Carolina (Chapter 36F) and 46 states plus Washington D.C.
1. CCPA and CPRA
1. GDPR, where applicable to international users
1. New York SHIELD Act (as amended December 2024)
1. COPPA, as amended effective June 23, 2025; full compliance required by April 22, 2026
1. North Carolina Identity Theft Protection Act (G.S. § 75-65)
1. North Carolina Unfair and Deceptive Trade Practices Act (G.S. § 75-1.1)
1. North Carolina Social Security Number Protection Act (G.S. § 132-1.10)
1. CAN-SPAM Act (15 U.S.C. § 7701)
1. Stored Communications Act (18 U.S.C. §§ 2701–2712)
1. FTC Act, Section 5 (15 U.S.C. § 45)

	HIPAA does not apply to DEXITPLAN. DEXITPLAN is not a Covered Entity or Business Associate under 45 CFR 160.103. DEXITPLAN does not process Protected Health Information (PHI) and does not enter into Business Associate Agreements (BAAs). See Privacy Policy Section 1.1(a).



7.5 Subprocessors and Third-Party Vendors
DEXITPLAN relies on a limited number of third-party subprocessors for essential functions such as hosting, backup, identity verification, form management, workflow automation, document automation, payment processing, and communications. All subprocessors are subject to contractual security and confidentiality obligations. A current list of subprocessors is maintained in our Privacy Policy (Section 1.4). For questions, contact dexit@dexitplan.com.

7.6 Export Control and Sanctions Compliance
You may not use the Services in violation of U.S. export laws or regulations, if you are located in a country subject to a U.S. embargo or designated as a state sponsor of terrorism, or if you are listed on any U.S. government list of prohibited or restricted parties.

8. Data Handling, Storage, and Retention
8.1 Data Collection and Purpose Limitation
DEXITPLAN collects and processes only the data necessary to operate securely and effectively. We process personal data solely for specific, lawful purposes: account creation and identity verification; secure storage of digital asset inventories and user directives; communication with authorized fiduciaries or agents; and fulfillment of legal access requests and estate administration tasks. DEXITPLAN does not process your personal data for additional purposes without a valid legal basis or your explicit consent.

8.2 Data Storage and Security Standards
All user data is encrypted using TLS 1.2 or higher for data in transit and AES-256 or stronger for data at rest. Access is enforced through RBAC, MFA, and continuous security monitoring.

8.3 Data Retention Policy

	Data Category
	Retention Period

	Active Account Data
	Retained indefinitely while your account remains active.

	Inactive Accounts
	Subject to archival or deletion after 24 months of inactivity, with 30 days' advance written notice.

	Personal Data (PII/SPI)
	Retained for the duration of the customer relationship plus up to 5 years, unless otherwise required by law.

	Behavioral or Interaction Data
	Retained for up to 3 years for analytics and performance improvement.

	Digital Asset Metadata
	Retained for 3–7 years, depending on account activity, with reevaluation every 12 months.

	Deceased User Data
	Retained until directives are fully executed or access is formally denied by a court or applicable law.

	Estate Agent Engagement Data
	Retained for the duration of the engagement plus a minimum of 3 years as a matter of DEXITPLAN's internal risk management and contractual record-keeping policy, then securely deleted.

	Legal Holds
	Data under investigation or litigation may be retained beyond the standard retention period as required by law.



Upon account deletion or termination, personal data is permanently deleted from active systems within 30 days. Backups may be retained for up to 180 days, after which they are overwritten or securely destroyed.

8.4 Data Access and Control
You retain control over your personal data and may: access, download, or update your information; designate authorized fiduciaries to access data posthumously or under incapacity; request data export in a machine-readable format (JSON, CSV, or PDF); and submit a request to restrict processing or delete your account under applicable privacy laws. Requests should be directed to dexit@dexitplan.com and may require verification of identity or authority.

8.5 Cross-Border Data Transfers
For transfers of Personal Data from the European Economic Area to the United States, DEXITPLAN relies on the EU-U.S. Data Privacy Framework (DPF, effective July 11, 2023) and, where applicable, Standard Contractual Clauses (SCCs). The original EU-U.S. Safe Harbor framework was invalidated in October 2015 and the Privacy Shield was invalidated in July 2020; DEXITPLAN does not rely on either invalidated framework. By using the Services, you acknowledge and consent to the transfer of your data to jurisdictions where our data centers and subprocessors operate, in accordance with the applicable safeguards described above.

9. RUFADAA and Digital Estate Planning
DEXITPLAN's platform supports users in organizing their digital estate planning information consistent with RUFADAA, enacted in North Carolina under Chapter 36F and in 46 states plus Washington D.C.

9.1 What DEXITPLAN Stores
Through our platform, users can: record the names of digital service providers where they hold accounts; document written instructions about how those accounts should be handled after death or incapacitation; and designate the name of a fiduciary to act on their behalf. DEXITPLAN does not store login credentials, passwords, or account numbers. DEXITPLAN does not control or hold any digital accounts. DEXITPLAN does not independently provide fiduciaries with access to any digital account.

9.2 Fiduciary Access After Death or Incapacity
In the event of a user's death or incapacity, DEXITPLAN may release the organizational information described above only to legally authorized fiduciaries acting under a power of attorney, trust, or court order. All requests must be submitted with appropriate legal documentation and identity verification to dexit@dexitplan.com. Documentation required includes: a certified copy of Letters Testamentary, Letters of Administration, or court order; a valid death certificate or documentation of legal incapacity; government-issued identification; and a specific written request identifying the information sought. DEXITPLAN will process verified requests within 30 days of receiving complete documentation.

9.3 Estate Agent Services — Separate Agreement
DEXITPLAN may be separately engaged by a legally appointed executor or administrator to perform specific, defined technical tasks related to digital account management. This service is governed by a separate written service agreement and is subject to the requirements in our Privacy Policy, Section 2.5. DEXITPLAN acts exclusively as a technical service provider and does not act as a fiduciary, legal representative, or advisor of any kind. DEXITPLAN complies with the Stored Communications Act (18 U.S.C. §§ 2701-2712) and accesses stored electronic communications only through each service provider's own authorized estate or next-of-kin access process.

10. Account Termination, Suspension, and Survivability
10.1 Voluntary Termination by User
You may terminate your account at any time by submitting a written request to dexit@dexitplan.com or using the account closure function within the platform. Upon verified termination, your access will cease, your stored data and directives will be scheduled for deletion per our Data Retention Policy, and you may download your data before deletion. Once deleted, your data cannot be recovered.

10.2 Termination or Suspension by DEXITPLAN
We reserve the right to suspend or terminate your account under the following conditions: material breach of these Terms; fraud, misuse, or suspected unauthorized use; violation of applicable laws or court orders; non-payment of applicable fees; or risk to platform integrity, security, or other users. Where possible, we will provide advance notice and an opportunity to remedy the issue prior to permanent action, consistent with Section 4.7.

10.3 Effect of Termination
Upon termination, whether voluntary or initiated by DEXITPLAN: your license to use the Services ends immediately; we will disable access to your account; data will be retained, archived, or deleted based on your directives and our Data Retention Policy; and obligations accrued prior to termination will remain enforceable.

10.4 Survivability of Terms
The following provisions shall survive termination: Intellectual Property Rights (Section 5); Data Handling, Storage, and Retention (Section 8); Dispute Resolution and Governing Law (Section 12); Disclaimers, Limitation of Liability, and Indemnification (Section 11); and fiduciary and legal access provisions under applicable laws.

11. Disclaimers, Limitation of Liability, and Indemnification
11.1 Disclaimer of Warranties
THE SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. TO THE MAXIMUM EXTENT PERMITTED BY LAW, DEXITPLAN DISCLAIMS ALL WARRANTIES, INCLUDING: IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT; GUARANTEES REGARDING UPTIME, AVAILABILITY, DATA INTEGRITY, OR UNINTERRUPTED ACCESS; AND ACCURACY OR LEGAL VALIDITY OF ANY USER-PROVIDED CONTENT, DIGITAL DIRECTIVES, OR THIRD-PARTY INFORMATION STORED WITHIN THE PLATFORM. DEXITPLAN is not a law firm and does not provide legal, financial, tax, or estate planning advice.

11.2 Limitation of Liability
TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW, DEXITPLAN AND ITS AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, LICENSORS, AND AGENTS SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING BUT NOT LIMITED TO: LOSS OF PROFITS OR REVENUE; LOSS OF ACCESS TO DIGITAL ACCOUNTS OR DIGITAL ASSETS; UNAUTHORIZED ACCESS, DISCLOSURE, ALTERATION, OR DELETION OF DATA; OR DELAYS OR FAILURES RESULTING FROM SYSTEM DOWNTIME, MAINTENANCE, OR EXTERNAL ATTACKS.
DEXITPLAN's total aggregate liability for all claims arising out of or related to the Services shall not exceed the greater of: (a) the total fees actually paid by you to DEXITPLAN in the twelve (12) months immediately preceding the event giving rise to the claim, or (b) $100 USD. This limitation applies regardless of the legal theory and even if DEXITPLAN has been advised of the possibility of such damages. Some jurisdictions do not allow certain limitations on warranties or liability; in such cases, the above limitations apply to the maximum extent permitted by applicable law.

11.3 Indemnification
You agree to defend, indemnify, and hold harmless DEXITPLAN, its affiliates, officers, directors, employees, and agents from and against any claims, liabilities, damages, losses, and expenses, including reasonable legal and accounting fees, arising out of or in any way connected with: your access to or use of the Services; your violation of these Terms or any applicable law; your uploaded content, digital directives, or instructions; or any misrepresentation, fraud, or unlawful activity committed under your account. We reserve the right to assume exclusive control of any matter subject to indemnification.

11.4 Waiver of Class Actions and Jury Trials
TO THE EXTENT PERMITTED BY LAW, YOU AGREE TO RESOLVE ANY DISPUTES WITH DEXITPLAN ON AN INDIVIDUAL BASIS AND NOT AS PART OF A CLASS, COLLECTIVE, OR REPRESENTATIVE ACTION. YOU FURTHER WAIVE ANY RIGHT TO A TRIAL BY JURY IN ANY PROCEEDING ARISING OUT OF OR RELATED TO THESE TERMS, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW.

12. Dispute Resolution and Governing Law
12.1 Governing Law
These Terms and any action related to your use of the Services shall be governed by and construed in accordance with the laws of the State of North Carolina, without regard to its conflict of law provisions. If you reside outside the United States, you agree that North Carolina law shall apply to all matters arising from or related to these Terms.

12.2 Informal Dispute Resolution First
Before initiating formal legal action, both you and DEXITPLAN agree to attempt to resolve any dispute informally. You must send written notice of the dispute to dexit@dexitplan.com within 30 calendar days of the event giving rise to the claim. We will attempt to resolve the matter through good faith negotiations for at least 30 days from receipt. If informal resolution fails, either party may proceed with formal dispute resolution as described below.

12.3 Binding Arbitration Agreement (U.S. Users Only)
Except for claims that qualify for small claims court, you and DEXITPLAN agree to resolve all disputes exclusively through final and binding arbitration, administered by the American Arbitration Association (AAA) under its Consumer Arbitration Rules and Mediation Procedures (as revised and effective May 1, 2025, and as may be further amended).
Key arbitration provisions:
1. One arbitrator, mutually agreed upon or appointed by the AAA;
1. Default location: Charlotte, North Carolina; virtual hearings are the default under the May 2025 AAA Consumer Rules unless otherwise agreed;
1. Arbitration will be conducted in English;
1. The arbitrator may award monetary or injunctive relief only as permitted by these Terms and applicable law;
1. DEXITPLAN will register its arbitration clause with the AAA Consumer Clause Registry and comply with applicable AAA registration and fee requirements.

You and DEXITPLAN both waive the right to a trial by jury and to participate in any class action or representative proceeding, to the extent permitted by applicable law.

12.4 Opt-Out of Arbitration (30-Day Window)
If you do not wish to be bound by the arbitration clause, you must opt out in writing within 30 days of your first acceptance of these Terms. Send your opt-out notice to dexit@dexitplan.com — Subject line: Arbitration Opt-Out. Your notice must include your full legal name and a clear statement that you wish to opt out. Opting out will not affect any other provisions of these Terms.

12.5 Venue and Jurisdiction
If a dispute is not subject to arbitration, you agree that the dispute shall be brought in a state or federal court located in Mecklenburg County, North Carolina. You hereby consent to the exclusive jurisdiction and venue of such courts.

12.6 Statute of Limitations
Any claim or cause of action arising out of or related to the use of the Services or these Terms must be filed within one (1) year after such claim or cause of action arose, or it shall be forever barred, to the fullest extent permitted by law.

12.7 Equitable Relief
Nothing in this section shall limit DEXITPLAN's right to seek injunctive or equitable relief in a court of competent jurisdiction to protect its intellectual property rights, confidential information, or to prevent actual or threatened unauthorized access to or misuse of its systems.

13. General Provisions
13.1 Entire Agreement
These Terms, together with our Privacy Policy (v5), Cookie Policy (v2.1), and any supplemental agreements expressly incorporated by reference, constitute the entire agreement between you and DEXITPLAN with respect to the Services. They supersede all prior or contemporaneous communications and proposals, whether oral or written.

13.2 Severability
If any provision of these Terms is found to be unlawful, void, or unenforceable, that provision shall be deemed severable and shall not affect the validity and enforceability of the remaining provisions.

13.3 Waiver
No waiver by DEXITPLAN of any breach or default shall be deemed a waiver of any preceding or subsequent breach or default. Any waiver must be in writing and signed by an authorized representative of DEXITPLAN.

13.4 Assignment
You may not assign or transfer your rights or obligations under these Terms without prior written consent from DEXITPLAN. Any attempt to do so will be null and void. DEXITPLAN may freely assign or transfer these Terms without restriction in connection with a merger, acquisition, reorganization, or sale of assets.

13.5 Force Majeure
DEXITPLAN shall not be liable for any delay or failure to perform resulting from causes outside its reasonable control, including but not limited to acts of God, war, terrorism, labor disputes, internet or utility failures, pandemics, natural disasters, or governmental actions.

13.6 No Third-Party Beneficiaries
Except as expressly provided in these Terms, there are no third-party beneficiaries to these Terms. No third party shall have any rights under these Terms.

13.7 Headings and Interpretation
Headings are for reference purposes only and shall not affect the meaning or interpretation of any provision. The term "including" means "including without limitation." These Terms shall not be construed against the drafter.

13.8 Policy Document Hierarchy
In the event of a conflict between these Terms of Service and another DEXITPLAN policy document, the following hierarchy applies: (1) any signed written agreement between you and DEXITPLAN; (2) these Terms of Service (v2.1); (3) the Privacy Policy (v5); (4) the Cookie Policy (v2.1). The most specific provision applicable to the subject matter in dispute shall control.

13.9 Updates to These Terms
DEXITPLAN will notify users of material changes to these Terms via email to the address on file or through a prominent notice on our website. Your continued use of the Services after the effective date of any revision constitutes acceptance of non-material changes. Material changes require affirmative re-acceptance as described in Section 1. The current version is always available at DEXITPLAN.com.

14. Contact Information

	Purpose
	Contact

	Company
	Dexit Digital Account Services (DEXITPLAN)

	Legal and Compliance
	dexit@dexitplan.com

	Privacy Inquiries
	dexit@dexitplan.com

	Abuse and Security Reports
	dexit@dexitplan.com

	Arbitration Opt-Out
	dexit@dexitplan.com — Subject: Arbitration Opt-Out

	DMCA Takedown Notices
	dexit@dexitplan.com — Subject: DMCA Takedown Notice

	Trademark Use Requests
	dexit@dexitplan.com — Subject: Trademark Use Request

	Mailing Address
	10850 Providence Rd, #1054, Charlotte, NC 28277, USA

	Effective Date
	March 23, 2026





